
For more information about products, pricing, and other details, contact your sales rep. CA-7/17/2024

A customer service team has the critical job of  

representing a brand to customers. When a customer 

has a question or complaint, it’s the customer service 

team they’ll reach out to. Whether from a call center, 

in an office, or from a remote location, this team 

interacts with the general public on a daily basis.  

This can be rewarding but also very challenging.

Why it Matters?

Customer service representatives serve on the 

frontline and provide a face and name to a brand 

when interacting with customers. Use Customer 

Service Week to let your customer service 

representatives know how much you appreciate 

their efforts with these great gift ideas. 

How to Leverage 
Promotional Products

Customer 
Service  
Appreciation 
Week 

7-11
OCTOBER

9898-02 
Daybreak Recycled 15” 
Laptop Backpack 

As Low As: $29.95 [C] 

MIN QTY: 24 

SM-4050 
SoBe Ballpoint Pen 
 

As Low As: $4.03 [C] 

MIN QTY: 150 

18209/98209 
DAYTON Classic Cozy 
Fleece Hoodie 

As Low As: $38.15 [C] 

MIN QTY: 12 

SM-2235 
Recycled Plastic Bento Box 
 

As Low As: $9.81 [C] 

MIN QTY: 100 

CLICK HERE FOR MORE INFORMATION ON THIS AND OTHER KEY OCCASIONS 

https://www.pcna.com/en-ca/product/daybreak-recycled-15-laptop-backpack-9898-02
https://www.pcna.com/en-ca/product/sobe-ballpoint-pen-sm-4050
https://www.trimarksportswear.com/product/98209/W-DAYTON-Fleece-Hoody.html
https://www.pcna.com/en-ca/product/recycled-plastic-bento-box-sm-2235
https://www.pcna.com/en-ca/key-Occasions


Customer Service Appreciation Week

For more information about products, pricing, and other details, contact your sales rep.

3900-02 
Repreve® Ocean Commuter 
15” Computer Backpack 

As Low As: $55.87 [C] 

MIN QTY: 20 

SM-2800 
Sphere Wireless  
Charging Pad 

As Low As: $13.22 [C] 

MIN QTY: 50 

SM-7427 
Hercules Non-Woven 
Grocery Tote 

As Low As: $3.10 [C] 

MIN QTY: 200 

SM-4616 
The Maven Soft Touch  
Metal Pen 

As Low As: $1.95 [C] 

MIN QTY: 400 

3750-60 
Recycled Sport Fanny Pack 
 

As Low As: $14.97 [C] 

MIN QTY: 50 

SM-2828 
MagClick™ Fast Wireless 
Charging Pad 

As Low As: $26.28 [C] 

MIN QTY: 25 

SM-7556 
Large Canvas Boat Tote Bag 
 

As Low As: $7.97 [C] 

MIN QTY: 100 

 Decorate with Embroidery!

16398/96398 
DADE Short Sleeve 
Performance Polo 

As Low As: $27.90 [C] 

MIN QTY: 12 

SM-6943 
Angus 12 OZ Ceramic Mug 
 

As Low As: $6.24 [C] 

MIN QTY: 144 

17810/97810 
TAZA Performance Knit 
Quarter Zip 

As Low As: $53.90 [C] 

MIN QTY: 12 

SM-6908 
Lagom Insulated 16 OZ  
SS Tumbler with Straw 

As Low As: $11.46 [C] 

MIN QTY: 75 

Decorate 
with Digital 
Color Print!

SM-3534 
5” x 7” FSC® Mix Heathered 
Bound Notebook 

As Low As: $5.26 [C] 

MIN QTY: 150 

CA-7/17/2024

https://www.pcna.com/en-ca/product/repreve-ocean-commuter-15-computer-backpack-3900-02
https://www.pcna.com/en-ca/product/sphere-wireless-charging-pad-sm-2800
https://www.pcna.com/en-ca/product/hercules-non-woven-grocery-tote-sm-7427
https://www.pcna.com/en-ca/product/the-maven-soft-touch-metal-pen-sm-4616
https://www.pcna.com/en-ca/product/recycled-sport-fanny-pack-3750-60
https://www.pcna.com/en-ca/product/magclick-fast-wireless-charging-pad-sm-2828
https://www.pcna.com/en-ca/product/large-boat-tote-sm-7556
https://www.trimarksportswear.com/product/16398/M-DADE-SS-Polo.html
https://www.pcna.com/en-ca/product/angus-12oz-ceramic-mug-sm-6943
https://www.trimarksportswear.com/product/97810/W-TAZA-Knit-Quarter-Zip.html
https://www.pcna.com/en-ca/product/lagom-16oz-tumbler-w-ss-straw-sm-6908
https://www.pcna.com/en-ca/product/5-x-7-heathered-bound-notebook-sm-3534

